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OG0 yrBepkaeHuH onoxeHus

(0] CHTyaHHOHHOﬁ MOMOILM UHBAJIW/AaM M JIMllaM
C OrpaHu4Y€HHbIMH BO3MOXHOCTAMHAU

B coomeememsuu ¢ Dedepanvivim 3axonom Ne 419 @3 om 01 oexabps
2014 2 "O eHecenuu usmMeHeHUull 6 OmoelbHble 3aKOHOO0amelbHble aKmbl
Poccuiickoii ®@edepayuu no 80npocam coyuarbHOU 3auyunol UHBAUOOB 8 CB53U C
pamugpuxayueti Konsenyuu o npasax uneanuoos”, lpuxazom Ne 527u om 30 utona
2015 2 "O6 ymeepoicoenuu nopaoka obecnedeHus yenosuil OOCMYNnHOCMU O
UHBANUO08 06BEKMO8 U NPedocmasisiemMvlx yeaye 6 cghepe mpyoa, 3aHAmocmu u
COYUANLHOTL 3AUUNbL HACENEHUSA, d MAKJHCE OKA3AHUA UM NpU SMOM Heobxooumoll
novowu",  ymeepocoénno2o npuxasom Munucmepcmea mpyoa u coyuanbHol
sawumer Poccuiickoti ®edepayuu, Yemasom ITIOY BIIK, onsa ycmanoénenus
nopsoka opeanuzayuu U - aneopumma  OKa3aHus CUMYayuoHHOU  NOMOUU
UHBATUOAM U AUYAM C O2PAHUYEHHBIMU BO3MOICHOCHIAMU 300PO6bA (oanee no
mexcmy — uHeaudbl), obecneyenus yeaoeutl o becnpenamcmeenHo20 00CMynd,

[TPMKA3BIBAIO:

1.V1BepauTs [lonoxeHne 0 CHTyallHOHHON MOMOLIM HHBATHIaM 1 JIMLAaM C
OrpaHUYEHHBIMH BO3MOKHOCTSIMH (fajee - [TonoxxeHue).

2. Becem pabornukam [TIOY BIIK  o3HaKOMMTBCA C AaHHBIM [Tonoxenuem,
PYKOBOJICTBOBATbCs 1aHHBIM [lonokeHneM B CBOEH pabore.

3.PasmecTuThb AaHHoe [TomokeHe Ha calTe yupeKACHHU.

4. KoHTpOITb BO3/I0KHMTh Ha COLIMAIBHOTO Mearora.
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INocymapcrBeHHOE npodeccHoHATIBHOE o0pazoBaTe/ibHOE YUpeRIeHHE
«Bbenopeknii ne,laromqe_clmﬁ KOJLIeIA»

VTBEPX/IEHO,

W.o. iupexropa ['TIOY BIIK

Zporen " H.IO. ITpokombera
& ; 20 B

Iosi0KeHHe 0 CHTYAIIHOHHOMH NOMOIIH HHBAJIHAAM H JINLIAM C
orpaHH4YeHHbIMH BO3MOKHOCTSIMH B 'Oy bBIIK

Hacrosimee Tlonoxkenue pa3paboTaHO B COOTBETCTBHM ¢ De/1epabHbIM
saxonoM Ne 419 @3 ot 01 nexabpst 2014 r "O BHeceHHH H3MEHEHUH B OT/E/IbHBIC
saKoHOIATe/NbHBIE aKThl Poccuiickoi @enepaluy 10 BONIpOCaM COLIMATbHOH
3alATBl MHBAJM/0B B CBA3U ¢ parHykanued KoHBeHUMH O mpaBax WHBAJTHIOB",
[Ipukazom Ne 5271 ot 30 mronst 2015 . "O6 yTBepIKIeHHH NOpsijKa obecreueHus
YCIOBHH JIOCTYMHOCTH /I WHBATHIOB 00BEKTOB U IPEIOoCTaBISEMBIX YCIYT B
cepe TPy/a, 3aHATOCTH M COLMAILHOH 3aIUMTEI HACSICHHU, A TAIOKC OKa3aHus UM
MpH JTOM HEOOXOAMMOMH nomory", YTBepKISHHOrO TpHkazom MuHHCTEpCTBa
TPyaa M cOLMabHOM 3amuThl Poccuiickon denepanuu, Yerasom ['TIOY BIIK

1. O61acTh NPUMEHEHHUH

1.1. HacTosilee MONOXKEHHE YCTAHABIMBAET MOPSANAOK OpraHU3alvi W alrOpUTM
oKa3aHMs CUTYal[MOHHOW IIOMOIIM HMHBAIHIaM H JHLaM C OrpaHH4CHHBIMH
RO3MOIKHOCTSIMH 3/10POBb (J1a5iee 1o TeKCTy — HHBATHIB ), 0OeCIeUeHHe YCIOBHH
15 GecrnpernsTCTBEHHOro 10CTyna.
1.2. JleficTBMEe HACTOALIEr0 TMOJOKEHUs PacnpOCTPAHACTCA  Ha moceTUTeNnen
[TIOVY BIIK

2. O0uHe MoJI0KeHHsI

2.1. TIIOY BIIK opranusyeT OKa3aHue YCJIyr JIOASM C  OrpaHMYCHHBIMH
BO3MOKHOCTSIMH 310POBbS B COOTBETCTBHH C DenepalbHbIM 3aKOHOM OT 24
mosiops 1995 r. Nel81-®3 "O COLMA/IBHON 3allUTe WHBANKMIOB B PoccHHCKOH
®enepanuu” ¥ HacToOSIIUM [TonOKEHHEM.

2.2. Jlns obecrieueHWss M30UpaTETBHOCTH  MEp COLIMABHON  MOJJEPIKKH
WHBA/JMI0B B PA3JMYHBIX JKU3HCHHBIX CHTYalMUsAX B [TIOY BIIK wucnosnb3yetcs
AJITOPHUTM OKa3aHHd CHTYallMOHHOH TOMOIHM ¢ onopoii Ha OyKBEHHBIH
KOAM(UKATOp ~ Kareropui  HMHBATUAHOCTH, muddepeHIUPOBaHHbIH 110
MPEeUMYIIIeCTBEHHOMY BUIY MOMOLIH, B KOTOPO# HYK/1a€TCs HHBATU.

3. BykBeHHbIe KOIbI H KATETOPHH HHBATHIAHOCTH



HOPMaTHBHO
CUCTEMATU3UPOBATH
TIpeI0CTABJIEHHIO BUIOB YCIYTI MHBAIMIAM U BHJIOB TIOMOILHM, NPEAYCMOTPEHHBIX
3aKoHOjlaTenbCTBOM Poccuiickoi Menepalui.
3.2. OcHOBHBIC KaTeropuii MHBAIMIOB, HYKIAIOIMXCSA B CUTYAlIMOHHON TTOMOLIN
npeJcTaBiensl B radnuue 1. ’

Jlns peanu3aluu CHTYallMOHHOH TOMOLM K&)KAOH rpynne HHBAMIOB

YCTAaHOBJICH

KoJ
J1IESITEILHOCTh

(GyKBEHHBIIT),
[TIOY BIIK

KOTOPBIH
o ONpeaeaeHHIO

Tabnuua 1.
OCHOBHBbIE KATErOPHH HHBAJIHIOB, HYK/1AKUIAXCHA B CHTYALIHOHHOH MOMOIIH

Kon

[lpeumyinecTBeHHLIH BHI NOMOILH

CutyariMoHHas TOMOIIh

1 K — unBanun
nepe;IBHracTes B
KOJIACKC

HyskiaeTes B 9acTHYHOM

NMOCTOPOHHEM YXO/1€ W 1IOMOIIH, B T.4.

BHE JIOMA, B CBSI3H C BbIPa’KCHHBIM
OTpaHHYeHHEM CIIOCOOHOCTH K
MOOHIBHOCTH

Hyxaeres B 110MOIIA
MOCTOPOHHHUX JIHIL
(nepcoHana) mpu
[IepeIBIIKCHHH BHE JIOMa

|

| C — unBantun

| ciernoi |
cliaboBHAALIH I
OrpaHHYCH B
()})HCH'I‘&HHH

Hyknaetes B 4aCTUYHOM
IHOCTOPOHHEM YXOJI€ H NOMOLIH H
COMPOBOKACHHUH, B T.4. BHE J0Ma, B
CBA3H CO 3HAYMTEIBHO BhIPAKCHHBIM
H BbIPQKCHHBIM OrPaHHYEHHUEM
CHOCODIOCTH K OPHEHTAIMH (CIICIIBIC
U ciiaboBUaAIINE).

HMuBain1 110 3penuio
(cnenoii). Hyuiolaercs B
MOMOLIH

' (COMPOBOXKCHUE)

NOCTOPOHHHX JIHIL
(mepcoHana) RHe JloMa.

2

O-¢
HOpaXKeHHeM
OTIOPHO-
JIBUTATEILHOIO
anmapara

| HysK/1aeTcsl B 9aCTHYHOM
[IOCTOPOHHEM YXO/IE U TIOMOIIIH, B T.H.

BHE /IOMa, B CBA3H C BBIPAKEHHbIM
OrpaHMYEeHHEM CIIOCOOHOCTH K
camMoo0cI1yKUBAHHIO H OBITOBOH
KHM3HH.

Hy:xnaetcs B nomouu
MOCTOPOHHHX JIHIL
(nepconana) B
caMOODCTYKUBAHNH U TIPH |
[CPEABHKSHHSIX BHE JIOMA

I' — usBaIM/L
TIYXOHEMOH WIIH
| IIyXOH

Hyxtaerest B ceHaIU3HPOBAHHOH
TIOMOIIIH (CYp/I01IePeBOIUHKA) IPH
GOpPMATBHBIX B3AaHMOOTHOILIEHHAX
(NperMYIICCTBEHHO BHE JIOMA) B
CBSI3M CO 3HAYHTEILIO BBIPAKEHHBIM
H BLIPAYKEHHBIM OI'DaHHUCHHEM
CIOCOOHOCTH K OOLIEHUIO 1

| MEKJIMYHOCTHOMY B3aHMOJIEHCTBHIO
(rayxoHemble, TTYXHE).

[lpu popmanbHBIX
B3aHMOOTHOIICHHAX BHE
JIOMa HYXKaeTcs B
yeayrax

| CYpIOTIEPEBOIYHKA

V — uHBamug
OTPaHHYEH B
QOIIICHHH U
KOHTpOJIE 3a
CBOHM
MOBEICHHEM

CocraBngioT HHBAIH/IbI C
BBIPKEHHBLIMH (TSKebIE TPODTCMBI)

HAPYIIEHUSIMH YMCTBEHHLIX QYHKIMMA.

ITpu MoceIeHHu YUpexIeHHs
31paBOOXPaHEeHHS HHBATH/IaM C
KOZOM «¥» CUTYaI[HOHHAs TIOMOLLb
OKa3LIBASTCS COTPOBOKIAIOMINAM X
JIMLAM COTPYIHHKOM YUPCKICHHA
IIPH BO3HUKAIOIINX 3aTPy/IHEHHSAX.

. = CONMPOBOK/ICHHUE H
MOMOIIlb B OPHEHTAIIMH
(BXO/BBIXOI):

- 03HAKOMJIEHHE C
pacMoI0KEHHOH B
YUpEKICHUH
uH(pOpPMAITHEH;

- OMOIIIb B 3AMOJHEHHH
JIOKYMEHTOB (YTOUHHTh

| HH(POPMAIUIO)

ITO3BOJIACT




4. ObecnederHne yCJIOBHi 1/isi 6eCNpensATCTBEHHOr0 10CTyNA

B OTHOIIEHHH HOBBLIX OOBEKTOB, BBOJMMBIX B cTpoit mocne 1 wrois 2016
rofa B pe3ysibTaTe CTPOUTENbCTBA, KAMTAlIBHOIO DPEMOHTA, PEKOHCTPYKLUH,
MOJEpPHH3ALINH, PYKOBOAUTESIMH oprauuzauuil  (codOCTBEHHUKAMH 00BEKTOB)
JOMKHBl TIPUHMMATBCS Mepbl TI0 00eCTICYeHUIO HCTOTHEHUA 00s3aTENBHBIX
TpeGoBaHMi{ JOCTYHOCTH, PEyCMOTPEHHBIX NOKYMEHTaMI B MIPOEKTHPOBAHHH H
CTPOMTEINIBCTBE (BCTYITHBIIMMHU B CHITY | wrong 2015 roaa).

B oTHOWIEHHMH OCHCTBYIOIIHX OOBEKTOB, BBEJICHHBIX B CTpOH pamnee,
PYKOBOIMTENSAMM  OTHX  YUPKICHUH (coBCTBEHHHKAMU  OOBEKTOB) 1A
oBecreueHns 1OCTYNa WHBAIMAOB M HHBIX MalOMOOHJBHBIX TPAKIAAH K MECTY
Tpe/IOCTABICHHS YCIYrH JIOJKHBI ObITH OpraHM30BaHBl BO3MOXHbBIE, C TOYKH
3peHns Pa3yMHOTO TIPUCIIOCOD/ICHHS, PEMOHTHBIC MEPOIIPUSTHA, HalleJeHHble Ha
pellieHHe BOIMPOCOB [OCTYIHOCTH - € yHETOM MOJIOKEHHH TOKYMEHTOB B
IPOEKTHPOBAHUH W CTPOUTENLCTBE (TaM, [e 3TO BO3MOYKHO).

[IpHMMaeMble B TaKuX ClydadX Mepbl JIOJLKHDI OBITH COrTACOBAHBI C
0GLIECTBEHHBIMH OpPraHn3alusMI HHBATHI0B. Moxer OBITh OPraHU30BaHO, KOI/1A
3TO BO3MOMKHO, MPENOCTABIEHHUE YCIYT 10 MECTY JKUTENbCTBA WHBAIW/A WIH B
AUCTaHIIMOHHOM (opmarte.

4.1 B nenax obecrneueHus yCIOBHH A1 OeCnpensTCTBEHHOro 10CTyna B 34aHus 1
[TOMeIleH s, HYKJAIOUMXCS B CUTYallHOHHON OMOIIK:

a) ofopyaoBaHa CHCTEMA CHTHAIW3alMK M ONOBELICHMS JIMI C OrpaHU4YeHHBIMH
BO3IMOJKHOCTSIMH, CIIOCOBCTRYOMIas o0ecreyeHno 0e30MacHOCTH 00yJaroLuUXCsl B
coorserctsii ¢ CHull 21-01 "IToxkapuast 6e3011aCHOCTh 31aHUH 1 coopyXKeHHH" u
TOCT 12.1.004 "Cucrema cradgaproB 0€30MacHOCTH Tpy/a. [Toxapnas
6ezonacHoCTh. OB1mMe TpedoBanus'";

6) 3manus W COOPYKEHHs 0GOpY/I0BaHBI SJIEMCHTAMH JOCTYIHOCTH (MOpy4HH,
LIMPOKKE JIBEPHbIE TTPOEMBI, KHOMKA BhI30Ba Iepconana n 1p.) B COOTBETCTBUM C
TpeDOBaHHAMHU K JOCTYTTHOCTH CPEJIbI 1715 MaJTOMOOWMIBHBIX TPakK/1aH.

4.2 TpeGoBanus K OOecredeHHIO YCIOBUH JUIS OecrnpensaTCTBEHHOr0 I0CTyna B
372U U MOMELLeHHs HHBATHAOB 110 KaTeropusaM NpuBe/ICHbI B tabnuue 2.

Tabnnua 2.
TpeboaHHs K o0ecrieeHHI0 ycJ10BHi 17151 fecnpensiTCTBEHHOro 10¢Tyna B
31aHHS W OMEIleHHs HAJHYHe MPHCNOocoDIeHHOH BXOAHOM TPyNNbl 31aHUSA
11a JIOB3 (nanaycsl H Apyrue yeTpoicTsa u npHCHocod.1eH )

| dyHKIMOHA/IbHAS 30HA Obecrieuenye yCIOBUH s
7 OecrnpernsiTCTBEHHOr0 10CTyIa
Hamuuue npucrocodIeHHOM BXOAHOH | - IMEETCS BXOA ¢ MUHUMAITBHBIM
rpynmbl 3aanus ns JJOB3 (naHmycel 1 | epernanoM BBICOT, 3BOHKOM BbI30Ba
npyrue ycTpoucTBa u nepcoHana

NpUCIOcOOIEHHS) | B




| Ocnalienue 31207l 1 COOPYKEHUH - IPOTHUBOIIOKAPHON 3BYKOBOH

|
CHCTEMAMH TIPOTHBOIMOKAPHOH CUTHAJM3AIIHeH; - IyTH IBaKyalluu
CUTHAJIM3AIlUK M OIOBCILEHHUsA | 0603HauYeHbl Ha CTEHAX 3HAKAMH.

5. AJIFOPHTM OKA3aHHS CHTYaUHOHHOH OMOILIH HHBATHAAM
5.1. CHTYaLlHOHHAS TIOMOILb HHBAJIHAY ¢ Koxom «K»

5.1.1 OpraHu3allMOHHBIC MEPOTIPUATHS:
a) B ITIOY BIIK Jle)KypHBIA  (/1eKypHBIA  aAMUHMCTPATOP, ACCUCTEHT,
CHELHMATUCT [0 OKA3aHUIO TEXHUUECKOH NOMOLIH):
roMoraeT HHBaIU/1Y Ha KOJSICKe BOMTH M BBINTH U3 3/1aHMS W [IPH TEPEABHKEHIH
BHYTPH 31aHUS;
6) Ha 3nanun [ TIOY BIIK ycraHoBmeHa KHOIKA BbI30BA MOMOLLH.
5.1.2 Ilpn HaXOK/EHHH HHBATHIA C KOAOM «K» eMy OKa3blBAaeTCs CUTyallMOHHAs
MOMOLI:
a) TIPH BXO/1e U BBIXO/E U3 3/(aHHS;
0) mpu nepeMeLeHH| BHYTPH 31aHUS;
B) B rapjepobe — MoMoub pa3geThesi U OJEThCs (NPH HEOOXOIMMOCTH U BHYTPH
TIOMEIIEHHS );
r) Y NOCEIIEHHH TyasleTa, TP HEOOXOAMMOCTH U B CJly4ae BBI30BA.
5.1.3 JleiicTBUSL mnepcoHana IpPH OKa3aHWMH CUTYalHMOHHOH MOMOIM B
COOTBETCTBMHM € KOJaMHU KaTeropMi HHBAIIU/HOCTH.
5.1.3.1 JlexypHblil (jIeXKypHbIH aJMHHHUCTPATOP, ACCHCTEHT, CHCLHMUAIUCT IO
OKa3aHUI0 TEXHMUYECKON OMOMIN):
4) yCIBILAB 3BOHOK IOCETHTE/si ¢ OTPAHMYEHHEM TEPE/IBHKEHHA (Ha KoIsicKe,
KOCTBIISIX ), BEIXOJMT Ha YJIMILY, OTKPbiBaeT BXOJIHbIE IBEPH,
0) OKa3biBaeT MOMOLLb IPH BX0/IE B 31aHHE;
B) YTOUHAET, B KAKOH IIOMOILM HY/K/1AeTCs IOCETUTE]Ib, L€ MTOCCIICHHS;
r) coo011aeT COTPYIHHKAM O HEOOXO0JMMOCTH OKa3aHHsA IIOMOIH TS NOCCIICHHS
roceTuTeIsl C OrPaHUYEHHUEM [TePEIBUIKCHU;
€) OKa3bIBaeT MOMOIlLb TIPH BBIXO/IE U3 3[1aHHS.
5.1.3.2 cOTpyAHHK, OKa3bIBAIOLIHH [TOMOLIb!
a) OKa3bIBAET TIOMOLILL TIPH O/ICBAaHUH U Pa3/I€BaHUK]
6) B ciyuae HeOOXOIAMMOCTH OKa3biBA€T NOMOILIb NpW IMEPEABIDKCHUH BHYTPH
371aHKA, CONPOBOXK/IAET M0 KabWHeTaM, COMPOBOK/IAET 10 rapjepooa; '
B) NPY HEOOXOAMMOCTH OKa3bIBAeT [OMOLIb MPH MOCEIICHUH TyalleTa.

IlpaBuna nosedeHus TNpu  OOWIEHHU € JIOAbMH, HCIBITHIBAIOIIMMH
TPYIHOCTH LIPH Mepe/IBUKEHHH, TPHBEIeHb! B TPUIOKEHHH 1.

5.2. CuryallmOHHAs NMOMOLIb HHBAJIHAY C KOAOM «C»

5.2.1 TIpu naxoxkmeHuu HHBamuaa ¢ kogom «C», eMy OKa3bIBaeTCs CHTYalHOHHAsA
NOMOLLB:

a) MPH BXOJ1€ W BBIXO/1e U3 3/1aHN,

0) mpu nepemMelleHud BHYTPH 31aHHU,;

B) NPHU TOIBEME U CITYCKE € JICCTHULIBL,



r) B rapaepode — npy pa3ieBaHuU U ONCBaHMH,
1) IpH HeoOXOIUMOCTH OKa3bIBAETCs TIOMOILb B TyaIeTe.
5.2.2 JlelicTBus rnepcoHana I[PH OKa3aHMH CUTYAllHOHHOH TIOMOIM B
COOTBETCTBHH € KOJaMH KaTeropruil HHBaJIM/IHOCTH.
5.2.2.1 JlexypHblid (AeKYpPHBIH aJIMWHHCTPATOP, ACCHCTEHT, CIELHANMCT I10
OKa3aHHIO TEXHHYECKOH NOMOIIN): ’
4) N0 MOHUTOPY CHCTEMBI BU/ICOHAOIONEHUS BUAUT TIOCETUTENSA ¢ OrPAHHYEHHEM
B caM000CITyKUBaHUH;
) BcTpeyaeT C/eNnoro HHBAIN/A Ha YIHLe (Ha BXOJE B 31aHUE);
B) OTKPBIBAET BXOIHBIE [IBEPH;
I') TOMOTAeT BOMTH B 3/1aHUE;
1) GepeT moceTHTeNs MOj JIOKOTh M CONPOBOXIAET IO COTPYAHMKA, KOTOPBIH
OyJ1eT 0Ka3biBaTh [IOMOIIIb;
€) OKa3bIBacT MOMOILb MPH BbIXO/E U3 3[1aHUS;
5.2.2.2 COTpY/IHHUK, OKa3bIBAKOIIMH ITOMOIIb:
a) IoMoraeT Inpu OJeBaHUM U pa3/IeBaHUH,
0) compoBOK/IaeT IO HYKHOro KabHHeTa, MPU/ICPIKHBAsT €r0 MO JIOKOTh;
B) OKA3bIBAIOT ITOMOILb MIPH OPHEHTAIIHH B TIOMEILICHHH.
[IpaBusia noeeeHUs Mpu OOIIEHHUH C JIIOABMH, HMEIOLUMH T1JI0X0€ 3peHHE,
[pUBeIeHbI B PUIIOKEHAH A.

5.3. CuTyanHOHHASI IOMOIIb HHBAJHIY ¢ Kogom «O»

5.3.1 Jlns obnerdeHusi BXoja W BBIXOAA COTPYAHHK, OKAa3bIBAIOIIMH IMOMOIIlb,
OTKPBIBAET M 3aKPBIBAET /IBEPb.

5.3.2 Ilpu HaxoskIeHUM HHBaIMIA ¢ KogoM «O» B MOMELIEHHAX, MYy OKa3bIBaeTCs
CHTYallHOHHAsE TOMOIIb TIPH BCeX JICHCTBUAX TPH  TEPE/IBUKEHHH MM
BBITIOJTHSEMBIX PYKAMM:

a) TIpH BXOJI€ U BLIXOJE M3 31aHusl, OTKPBIBAHUH M 3aKPbIBAHWH JIBEPEi;

0) B rapaepo0e — Npy pa3sgeBaHUHU U O/IeBaHHH;

B) HEOOXOAMMO TIOMOYb MHBATHIY OOPMUTL HEOOXOAUMYIO 1OKYMEHTAIIHIO.

53.3 JleficTBus nepcoHaTa Ipd OKa3aHMM CHUTYAlMOHHOW MOMOILIM B
COOTBETCTBHH € KOJIaMH KaTeropHi WHBATUIHOCTH.
5.3.3.1 JlexxypHbIid (JeKYPHBIA aIMMHHMCTPATOpP, ACCHUCTEHT, CHEUHalUCT II0
OKa3aHUIO TEXHUYECKOH MTOMOILIM):

a) 1Mo MOHHUTOPY CHCTEMBI BUICOHAOIFOEH S BU/IMT MOCETHTEINS C OTPAHHYEHHEM
B ¢amMO000CITY)KMBaHUH;

6) BCTpeuaeT MHBATWAA HA yiule (Ha BXOAE B 3/1aHHE); B) OTKPBIBACT BXO/HbIE
IBEpH;

I') MOMOTaeT BOMTH B 3[aHUE,

1) TIpUIIIaliaeT COTPYAHUKA 7 OKa3aHHsl TTOMOILLM;

¢) OKa3eIBaeT NOMOIIb IPH BLIXOJE U3 3[AaHus.

5.3.3.2 CoTpy/IHHK, OKa3bIBAIOLIMH TTOMOLIb!

a) ToMoraeT MpH O/IeBaHHUH H pa3/IeBaHUH:

6) conpoBOXKIAET JI0 HYKHOrO KabuHeTa.



5.4, CHTYalIMOHHAs OMOUIL HHBAJIHAY € KO10M «I'»

5.4.1 WmHBama rayxoil npu (opManbHOM OOlLICHHH HYXKAAeTcsas B yciayrax
cypaonepeBonunka. CHTyalMOHHas [TOMOLIH WHBAJIMAY OKa3blBaeTCsi BO BCEX
[TOMCLIEHHUSX, TIae OTCYTCTBYeT [MHCbMEHHAA uHopmarms 00  ycmyrax,
npeoctasrsiemsix [ TIOY BIIK

5.4.2 Tlpx MIaHOBOM MOCEIICHUH oGbexTa MHBANKAY ¢ KogoM «I™» HeoOXooIuMo
3apanee oOpamiarbcs 32  MOMOLIBIO CypOIMepeBOaYHKa B CTOPOHHIOKO
OpraHU3aLMIo WK COMPOBOMKIAIOIICIO JIHla (T'T1I0Y BIIK He pacriojiaraeT TAKHMH
CrieliHajIucTamMm).

543 Bo Bpems npeObiBaHWs HWHBalM#a B  KOJICIUKE CypJlOTNEePEeBOYHK
COTMPOBOKIAET UHBANK/IA TI0 TEPPUTOPUH, SHAKOMUT € nUcbMeHHON nHMOpMalen
0 [POBOJIMMBIX MEPOMPUATHAX, yHacTBYET B NpOBENCHUH peadHIMTAlHOHHBIX
MepOTIpUSTHH, OKa3blBas YCIYTH 110 CypAONEPEBOIY. _

5.4.5 Tlpu OTCYTCTBHHM CYPOIEPeBOHHKA, COTPYIHNK, OKa3bIBAIOIIUK TTOMOLLB,
SHAKOMHT WHBAjMAA C MUCbMEHHOM wuHQOpManued O IOpsake OKasaHud
COIMATBHBIX YCIYT U IPyTOH 3anpalarBaeMoi HHBAIHIOM uH(pOpMaALHH.

6. OTBeTCTBEHHOCTDb

6.1 T'TIOY BIIK HeceT OTBETICTBEHHOCTb MNEPEN WHBATHAOM 3a YOBITKH MU
MOpalbHBIA  Bpe/l,  NPUIHHEHHBIC €My BC/IEICTBHE  HEOKa3aHWs  WIH
HeHajUIeKAIIEro OKA3aHWsi €My YCIyrd, HapyLIeHUs ero mpas H 3aKOHHBIX
MHTEpecoB, B TOM YHCIE pasralleHus  ero NepCOHAJBHBIX JIaHHBIX U
nenonpzopanust corpyanukamu I'TIOY BIIK  cBoero cily’)KeOHOro IMoJIOKEeHUs B
Le/IsIX HECOOTBETCTRYOLIMX HHTEPECaM HHBAMIA.

6.2 Jlns obecrieyeHHs MHBAIMAAM JOCTyMNa HapaBHE € IPYruMH K COLIMTBHBIM
yeayram  COTpyIHHMKaM HeoOXOIMMO OKAa3blBaTh CHTYallHOHHYIO TIOMOILE B
3BHCUMOCTH OT B/ M BBIPAKEHHOCTH MMEIOLIErocs y WHBaHAA HApyLICHH
370pOBbs C ydeToM OYKBEHHOTO KoZa M TOl CHTyallud, B KOTOPOHW HAaxOIWTCA
WHBaIMU/L.

6.3 Tlpu OKa3aHW{ CHUTYAIlMOHHOH IOMOLUM pabotauku [TIOY BLIK obsa3aHbl
cobmoiaTh ¥ 3allMLIaTh NpaBa M HHTEPEChl HHBATHIOB U obecnevynBaTh
KOH(MHIEHIMATLHOCTL TIEPCOHANLHBIX  JIaHHBIX - H CBE/JICHHH O COJIepIKaHUU
OKa3bIBAEMbIX UM YCIIYT.



[Mpunoxenue 1

IpaBuia noBeeHHs NPH 00IIEeHHH ¢ HHBAIHAAMH

- Ecziv BBI IpejularaeTe MOMOLLb, JKANTE, TIOKa ee IPUMYT, a 3aTeM ChpallnBanTe,
4TO U KaK Jesars.

- Kora Bac 3HAKOMSIT ¢ HHBAJIHIOM, BIIOJIHE €CTECTBEHHO NOKATh MY PYKY: Iae
Te, KOMY TPYIHO IBHIaTh PYKOH HIM KTO NOJIB3YeTCs MPOTE30M, BIOJHE MOIYT
MOXKAaTh PYKY (TIPaBYIO WM JIEBYIO), YTO BIIOJIHE JOMYCTHUMO.

OO61ieHue ¢ JIIIbMH, HCNBITHIBAIIHMHA TPYAHOCTH NPH NepeIBHKEHHH

- TloMuuTe, YTO MHBaJWIHAS KONSACKA — HENPHKOCHOBEHHOE MPOCTPAHCTBO
yeqoBeka. He ofiokaunBaiitech Ha Hee, He TONKalTe, He K/IaJMTe HA Hee HOTH 0e3
pasperienus. Hauate KaTuTh KoJIsicKy 0e3 coryiacusi MHBaJIMIA — TO XKe caMoe, 4YTOo
CXBA4TUTh W TIOHECTH HelloBeKa 0e3 ero paspelieHusl.

- Beeraa cnpamumBaiite, Hy)KHa JTH TOMOLb, NPeX /e YeM okaszath ee. [Ipennaraiire
[IOMOIlIlb, €CJH HY/KHO OTKPBITh TSKEIIYIO ABEPb MM NPOUTH 10 KOBPY C IITHHHBIM
BOPCOM.

- Ecam Baule npeayioykeHHe 0 MOMOILM [TPHHEATO, CIIPOCUTE, YTO HYKHO /€]1aTh, U
YETKO CIIeAyHTEe MHCTPYKLHSAM.

- Ecnu BaM paspeluniid NepeaBHUraTh KOJISCKY, CHavajga KaTHTe €€ MEIJICHHO.
Konsicka 6bicTpo HaOHUpaeT CKOPOCTh, U HEOXKHUIAHHBIA TOIYOK MOXKET MPUBECTH K
noTepe paBHOBECHH. \

- Bcerna nwuuHO yOekaaiiTech B HOCTYNHOCTH MECT, [IJIe 3alIaHUPOBaHBI
MEepOTIpUATHSA. 3apaHee MOMHTEpecyiiTech, KaKHe MOIYT BO3HHKHYTBH TPOOIIEMBI
uiiu Gapbepbl ¥ Kak MX MOKHO YCTPaHHTh.

- He Hajo xjiomaTh 4elOBeKa, HAXOIAIIErocs B MHBAIWIHON KOMACKE, MO CIMHE
WM 110 I1edy.

- Eci BO3MOKHO, pacloONIOKUTECh TaK, YTOOBlI BalllM JIMIa ObUIM Ha OJHOM
yposte. H3beraiiTe MojoxeHHs, TP KOTOPOM BamieMy COOECeNHUKY HYKHO
3aMpPOKU/IbIBAThL I'OJIOBY.

- Eciau cyliecTBYIOT apXHTEKTypHble Oapbepbl, MPEdyNpeauTe O HHX, YTOOBI
yeJJOBEK MMeJI BO3MOKHOCTh IPUHUMATh PEIIEHHs 3apaHee.

- TloMHuMTE, dYTO, K&K [IpaBWJIO, Y JIOJCH, HMEIOLUX TPYAHOCTH [IPH
repeaBHIKEHUH, HET TIPOOJIEM CO 3PEHHEM, CITYXOM H MOHUMaHHEM.

- He nymaiite, uT0 HEOOXOAUMOCTb 0J1b30BAThCA MHBANUIAHOM KOJSCKOH — 3TO
Tpareaus. JTO Crnoco0 cBOOOJHOTO (€CIH HET AapXMTEKTYpPHBIX Gapbepos)
nepeaskeHust. EcTh MFOIH, NONB3YIOLIMECs WHBATHIHOM KOJACKOM, KOTOpbIC He
YTPaTHIM CIOCOOHOCTH XOAUTL U MOTYT MEPeABUraThCsl ¢ MOMOIBIO KOCTBLIEH,
Tpoctd U T.N. KoJsickd OHH HCNONE3YIOT JUISL TOTO, YTOOBI DKOHOMHTH CHIIBI H
ObICTpee IepeBUTaThCs.



Oo6uienne ¢ JI0AbMH ¢ TVIOXHM 3peHHeM H He3psiuMHMH

- HapyiueHne 3peHHs. MMeeT MHOIO CTEeneHeH. [10JIHOCTBIO CETBIX JIIO/EH BCEro
okomo 10%, ocTaibHBIC MMEIOT OCTATOYHOE 3peHNe, MOTYT Pa3inyiaTh CBET U TCHb,
MHOT/IA LBET M OuepTaHud MpeaMera. ¥ oJHUX c1aboe nepu(pepHuecKoe 3peHue, y
apyrux - crnaGoe TpsiMOe IPH XOPOIIEM nepudepudeckom. Bcee 370 Hazao
BBISICHUTH M YUUTBIBATh [TPH OOLIEHHH. ’

- Tlpeasaras CBOKO MOMOLIb, HANPABISHTE Ye/lOBEKA, HE CTUCKHUBANTE €ro PyKy,
WIUTe Tak, Kak BBl 00bIYHO Xoaute. He Hy»HO XBaraTh CIIETNIOro YesOBEKa M
TALHTD €ro 3a COOOH.

- Onuimure KpaTko, riae Bbl Haxoautech. [lpeaynpexaanTe o MPENATCTBHSAX:
CTYIEHSX, JyXkKax, AMaxX, HU3KUX MIPUTONIOKAX, TpyOax u T.IL.

- Wcronp3yiiTe, eciu 3TO yMecTHO, (pasbl, XapakTepH3YHOLIME 3BYK, 3allax,
paccrosiHue. JleuTech yBUACHHBIM.

- Obpalaiitech ¢ codaKaMK-TIOBOJILIPAMH HE TakK, Kak ¢ OOBIYHBIMH TOMAlIHUMH
JKMBOTHBIMH. He KOMaH/1yiiTe, He Tporaiite U He UTpaliTe ¢ COOAKOH-TIOBOABIPEM. -
Ecnu BBl coOMpaeTech YMTaTh HE3pAYEMY HEJIOBEKY, CHadala NpeayrnpeauTe 00
yTom. ['0BOpHTE HOpMalbHbIM ronocoM. He mponyckalite HHQOpMALHIO, €CH BaC
00 2TOM He TIOTIPOCHT.

- Ecu 310 BajKHOE MMCHMO WM JIOKYMEHT, He HY)KHO 115 yOeIMTeNbHOCTH 1aBaTh
ero motporark. [Ipy 3TOM He 3aMEHSNTC YTCHHE IEPECKAa3OM. Korna nespsuui
yeqOBEK JIOJKeH MOJANNCATh JOKYMEHT, [IpOvMTaliTe ero 00s3aTenbHO.
VHBajMIHOCTL HE OCBOOOXKIAeT CIIENoro 4YelioBeka OT OTBETCTBEHHOCTH,
06yCIIOBICHHOM TOKYMEHTOM.

- Beerma obpauaiitech HETOCPEJCTBEHHO K YEIOBEKY, JaKe €CIIH OH Bac He
BU/IWT, 4 HE K €ro 3pAYeMy KOMTTaHbOHY.

- Beerna masbiBaiiTe ceds M NpeJCTaBIsiidte APYTHX COOCCETHUKOB, a TaKiKe
OCTAJbHBIX TIPUCYTCTBYIOILMX. ECIIH BbI XOTHTE [105KATh PYKY, CKa)HUTe 00 ITOM.

- Korzma Bbl TpeanaraeTe He3psideMy HeIOBEKY CeCTh, He yCaKuBaHTe €ro, a
HATIPABbTE PYKY HA CIMHKY CTYJa WM MOJIOKOTHHK. He BOMTE TI0 MOBEPXHOCTH
ero pyky, a Jiaiite emy BO3MOKHOCTH CBOOOJHO TOTPOraTh NMPeaMeT. Ecnu Bac
MOMIPOCH/IH NMOMOYb B3ITh KAKOH-TO NPEAMET, He CJIEAYET TAHYTh KMCTh CNICNOro K
npeaMeTy U OpatTh €ro pyKo aTOT MpeIMeT.

- Korna Bbl obmaerech ¢ Ipynnoil He3ps4ux Jojei, He 3abbiBaiite KaKIblid pa3
Ha3bIBATH TOTO, K KOMY Bbl 0OpallaeTech.

- He s3acraBngiite Bamero cobeceaHWKa BellaTe B TYCTOTY: €CIH  BbI
riepeMelaeTech, NpeayrnpeanTe ero.

_ Briosiie HOpMalIbHO YIIOTpeOISTh ¢10B0 "cMOTpeTh". Uit HE3PAYEro 4enoBeKa
3TO O3HA4aeT "BHAETh PyKaMH', OCA3aTE.

- Wsberaiite pacIUibIBYATBIX ONpelaeneHHid W HHCTPYKUMH, KOTOpBIE 00BIYHO
COMPOBOXKAAIOTCS JKECTAMH, BeIpakeHHH Bpo/e "CTakaH HAXOIUTCs [/1e-TO TaM Ha
ctone". Crapaiitecs 6bITh TouHBIME: "CTakaH nocepeante croma”.

- Ecotit Bbl 3aMETHIIH, UTO HE3PSAUHil yeloBeK COMIICS ¢ MapLipyTa, He yIpaslIgiiTe
ero IBHKEHHEM HA PACCTOAHWH, TOJIOMINTE M TOMOTHTE BEIOPAThCS Ha HYKHbIT
OyTh.



- TIpu cnycke WM TOABEME IO CTYIICHBKAM BEJIUTE HE3PSIEro MepneHANKYIAPHO
k HUM. llepenBurasicb, He [ejlaiTe PBIBKOB, PE3KUX aBokenuit.  Ilpu
COIPOBOXK/ICHHH HE3pSYero 4enoBeKa He 3aKjafplBaiTe pyKH Hasajl — 3TO
Hey10OHO.

Oo6uieHHe ¢ JIIbMH, HCTIBITHIBAKIIHMH 3aTPYAHEHHS B pe4H

- He urnopupyiite noaei, KOTOPbIM TPYJHO FOBOPHUTH, NOTOMY YTO TMOHATE MX - B
BalllMX UHTEpecax.

- He nepe6upaiite u He NONpPABIANRTe Ye/l0BEKA, KOTOPbIH UCIIBITRIBACT TPYAHOCTH
B peud. HauuHaliTe TOBOPUTH TOJILKO TOTZA, KOrAa yOenuTech, 4TO OH YK€
3aKOHYHJ CBOK) MBICTIb.

- He nslITaliTech YCKOpPUTH pasroBop. bynpTe roToBbl K TOMY, 4TO pasroBOp C
yeOBEKOM ¢ 3aTpPyIHEHHON peublo 3aliMeT y Bac Oosiblie BpeMenu. Eciu Bbl
ClIeIInTe, Jdyulle, H3BUHUBIINCH, 1OTOBOPHTHCH 00 O0LIEHWH B APYroe BpeMs.

- CMmoTpuTe B JHIO CcOOECeIHHKY, MOMIeP)KMBANTe BH3YalIbHbIH KOHTAKT.
Ornaiite »Toi Oecene Bce Ballle BHUMaHHE.

- He mymaiiTe, uTo 3aTpyAHEHHS B PEYH - 10Ka3aTe]b HU3KOIO YPOBHSA HHTC/UICKTA
YeJl0BeKa.

- CrapaiiTech 3a/1aBaTh BONPOCHI, KOTOpbIE TPeOYIOT KOPOTKHX OTBETOB MWJIH
KUBKa.

- He nmputsopsiiTech, eclii Bbl He TOHSIM, Y4TO Bam CKasamu. He crecmsiitech
rnepecrnpockTh. ECITH BamM CHOBa HE Y/AJ10Ch TNOHSTh, MOINPOCHTE MPOU3HECTH
cnoBo B Oonee MeUIEeHHOM TeMIle, BO3MOXKHO, 10 OykBaMm.

- He 3a0bIBaiiTe, 4TO 4eIOBEKY C HAPYILIEHHOH peYbio TOXKE HYHO BbICKAa3aThCH.
He niepe6uBaiite ero u He noxasnsiite. He Toponute roBopsiLero.

- Ecau y Bac BO3HMKAKOT NpoOJieMbl B OOLICHHMH, CIPOCHTE, He XO4YET JIH Balll
cobeceIHUK UCOIB30BATh APYTOH criocod - Halucarh, Harme4yaTaThb.

- Korma Bbl pasroBapuBaeTe € YeJIOBEKOM, HCIBITHIBAIOMNM TPYAHOCTH B
oOlleHUH, COyliaiite ero BHUMATENBHO. by/ibTe TeprenuBbl, KAWTE, KOrIa
qeloBEK caM 3aKOHYMT (pasy. He monpasisiiTe ero U He I0roBapvBanTe 3a HEro.
Hukora He NpUTBOPANTECH, YTO BBl IIOHUMAETE, €C/IM Ha CaMOM ZIeJIe 3TO He Tak.
[MoBTOpMTE, YTO Bbl [OHANH, ITO MOMOXKET 4YCJOBEKY OTBETHTH BaM, a BaM -
MOHATD €ro.
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PexkoMeHalHH MO HCNO/Ib30BAHHIO CJI0B H INOHSATHI NPH O0LIEHHH ¢
HHBAJIH1aMH

HCIOJIB3YHUTE | U3BETANTE
CJIOBd4 H IMTOHATHA, IIC CO3IAaK0IIHE I CIIOB A l'IOHHTHI:'L CO3Iar0IIHX CTEPEOTHHBI:
CTCPCOTHIILI

| Henosek ¢ OrpaHHYEHHBIMH BO3MOKHOCTSAMH,
| OOJILHOH, HCKaJIeYeHHBIHA, NTOKaJIeYeHHbIi1,

| HEMOJIHOIEHHBIH, KalleKa, ¢ IeheKToM

| 3/J0POBbS., C HEJIOCTATKOM 3/I0POBBS

HenmoBek ¢ MHBATHAHOCTBR)

IIpH CPABHCHHH JrONell ¢ MHBAJIHIHOCTRIO H 0e3 HHBAIHIHOCTH

: napalru30BaHHBIMH HOTAMH

He wnBanm1, yenoek 0€3 MHBATHIHOCTH HopwmarnpHbli / 310poekli
YentoBek, HCIOIB3YIOMMH HHBATHAHYIO | IpuKoBaHHBIH K HHBAIHIHON KOJISCKE,
| KOJIACKY: UCJIOBCK I1a KOJISICKE; YeTOBEK C NapaJuTHK, NapaTH30BaHILIH

«KoJisicounug» — IIPHCMIICMO B CpCIc OOLICIINS JTIOOCH ¢ HHBAIMTHOCTHIO

BpokieHHas MHBAIM/IHOCTb, HHBAJIM/L C Bpoxiennslii nedekt / yreune / HecuacTne
JICTCTBA

Mmeet JILUT (netckuit nepeGpanbHbIit Crtpanaet LTI, 6onxcer JLIIT,

napaauy), 4enoBek (pedeHok, aetH) ¢ A1 «IIDLDIIDITHHK i
Yesl0BeK, nepeHecuinii noamoMueut / uMeet | CTpazaeT oT MOTHOMHETHTA / OT '
HHBATHIHOCTE B PE3YIbTATE. ... YEIOBCK. NOCJICCTBHI MOMHOMMEIHTA, KEPTBA

KOTOpLIH repence 00a¢3Hb / ¢Tal HHBATHIAOM | O0JIC3HH
B pe3yabTaTte...

YestoBek ¢ 0COOEHHOCTSMU Pa3BUTHS / C Otcrasnelii, YMCTBEHHO HEMOTHOIICHHbIN, C
0COOCHHOCTSAMH B Pa3BHTHH, UEJIOBEK C | 3a7epKKOH / OTCTaBaHWEM B PA3BHTHH, C
MEHTaIbHOI HHBATHIIOCTLIO. C HHTE/UIEKTYATBHOH HE/I0CTATOUHOCTBIO, ¢

0COOEHHOCTAMH MEHTAILHOTO PasBHUTHA }"MC’['B@HHOﬁ OTCTAlIOCTBH), HMﬁeIIHJ’I, ,I[€6HJ'I

Pebenok ¢ ocobennocTaMH pa3BUTHSA C1adoyMHDLIH, «TOPMO3», C 3a/1€PIKKO# /
OTCTaBaHHCM B Pa3BHTHH

' JleTH ¢ HHBATHIHOCTBIO JleTH-HHBATH B
| Hetu ¢ ocoObMH 00pa3zoBaTeIbHBIMH HIKOIBHUKH-HHBAIHIBI
MOTPEOHOCTAMH
Yeosek ¢ cunapomoM [layna. peGenox C Oonesnsto JlayHa, «I1ayi», «<MOHTOIOH],

(meT) ¢ cuirapomomM Jayua «aayHara» (o geTsax ¢ cunapomom JlayHa)

DNUIENTUK. IPUIAJOYHBINH, CTPATArONIHH
- SMUTIENITHYCCKUMH TTPUTIA/IKAMH

Yemosek ¢ omuierncuceit

|

Yenorek ¢ 0coOeHHOCTAMH ICHXHYUCCKOTO llcux. cymacie i, 10U ¢

PA3BUTHS, YEJIOBEK ¢ OCOOEHHOCTAMH NCHXUATPHYECKUMH 11PODJIEMAMH,

JVIIEBHOTO MJ/TH MOITHOHAILHOTO PA3BHTHS AYIIEBHOOOIBHBIE JTKIH, JTFOIH C IYIICBHLIM
UIH SMOLMOHAIBHBIM PACcCTPOHCTBOM

| MHBATTHIHOCTDLIO MO 3PCHHID

Hespsauuii, c1aloBUIAIIMEA YE0BEK, ¢ - Cnenoii, copepIeHHO cIenoi

| Hecabimanmii / riyxoit cadocbiinaniyi [ 71yX0# Kak reHb, 4eJl0BEK ¢ HapyIIEHHEM

YEJIOBEK. C HHBATTHIHOCTBIO 110 CIIYXY, ClIyXd, HellOBEK (pEGBHOK) C OCTaTKaMH
MOL3VIOMIMHCH KECTOBOH petubio CIYyXa, MIVXOHEMOH

I[TPUMEYAHWE: «Cnenofi», «riyxoi», «C HapyIHIEHHeM Cilyxa», «C HapylIeHHeM B
Pa3sBUTHH». «C ICUXHYCCKUM PAcCTPOHCTBOM» — TaKHE CJIOBOCOYETAHUA NPUBBIYHEL IS
JHOjIei ¢ MHBATHIHOCTBIO, HO B OCTAILHOM O0LIECTBE OHM CHOCOOCTBYIOT (POPMUPOBAHUIO
B3I1s1a HA UeI0BEKA C HHBAIM/IHOCTHIO, KaK Ha YEIIOBCKA ¢ MCAHIHHICKUMHE IIPOOICMaMH.
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